Alternative Response

Note: To create a CA/N Primary - Alternative Response, assignment to the case is needed.

Note: Alternative Response values at Access and Assessment are only available to designated
Alternative Response counties.

Introduction:

Alternative responses allow child welfare agencies to intervene with families in more supportive ways,
often by focusing on assessing families' strengths and needs and providing services. Investigations are
still conducted for allegations of severe physical abuse and neglect and for sexual abuse.

Related User Guides:

Documenting ICWA

Initial Assessment — Primary
Initial Face-to-Face Contacts
Serious Incident (Act 78)

Access

1. Alternative Response screening values become available once a CPS Access Report is identified
as a ‘Primary’ CPS Report Type. The type is determined by the ‘AM Relationship to Victim’
value(s) on the Allegation tab of the Access Report. See the CPS Report User Guide for more

information.
(2 Access Report - Internet Explorer - O >
eWiSACWIS Resource ||| TM () Print g  SpellCheck A, Hep ?
— Access Information
Report Name: Smith, Mem Worker: Larsen, Kathie Access Report Type: CPS Repoert
Date and Time Report was Received: [10/192018  [12114 O am ® pm RIT MIA ID: 8457335
Narrative Participants Allegation Allegation Narr Prior Involvement Decision
— Allegations
Alleged Victim AM Relationship to Victim  A/N Code Dt or Approx Dt Resided in  Fatality
aof Alleged Mal QOHC
- - - Emotional
Smith, Child ?s?'am Primary Care Provider | @ ooe/fbuse  10/7/2018 N N Edit Delete
Describe
— Allegation Details
CPS Report Type:
~
] Incident Location Same as Report Name cio: |
Number Address: | Apt w | | v -
- - City:
Ootons | ~ 5o ] coee
& 100% -
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https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/icwa/icwa.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-assessment-primary.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/assessment/initial-face-to-face-contacts.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/serious-incident/serious-incident-act-78-guide.pdf
https://dcf.wisconsin.gov/files/ewisacwis-knowledge-web/quick-reference-guides/serious-incident/serious-incident-act-78-guide.pdf

2. Once the Access report is completed, the following drop-down values are available for selection
for both the Worker Recommendation and Supervisor Decision, based on the Screening decision.

Screened Out: ¢ Screen Out- Ref to Comm. Services’
— Supervisor Decision

Mame: Bee, Worker ) ScreenIn  (® Screen Out () Pending

Date/Time Decision Made:  [1023/2018  [11:11 @ am O PM Response Time; [55e10u - Aelis Cann Services Ereplihih Cags

Scraen Ouf - Crasbed in Error
- Screen Du - nsul. Info io idendfy or Locale

Reason: I Serpin Oul - Mull, Bel. en Sens nadant

P Screen Out - Mo Threalenad Harm or Nakrestment

Explain: Scrien D - bis Theenlened Hirm or Nairesiment - Ref Oiher Services

Soraen Dt - Ne Threatesad Harm or Nakresfment - Raele Wiol

| Screen Dk - Nen-Caregier

Screen 0wt - Oul-ol-Siste Jersdicion

5 Ref o Comm. 5

Ervices

More... Less .. Default

Screened In: ¢ Sceen In- CA/N Primary- Alternative Response’
— Supervisor Decision

MName: , ® Sereenin () Sereen Out () Pending
Date/Time D| Screen In - CAMN Non-Caregiver jusiness days -
Screen In - AN Primary
Reason: Create/Link Case
Explain: Screen In - CA/N Secondary o
) Screen In - Independent Investigation

Several providers involved, who are not reporfer thus unsure of the complete picture. If there was concern that
child should not be discharged a director hold would have been appropriate
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Assessment

Note: To enter an Alternative Response Assessment, the Access report must have been screened in with
a final, approved decision Reason of ‘CA/N Primary - Alternative Response’.

1. First, complete steps for entering information on the Assessment tabs. See the Initial Assessment —
Primary User Guide for more information.

2. Click on the Basic tab to access the IA Primary page. Select ‘1A Primary’ on the Options drop-down
and click Go to open the page.

(& Assessment - Internet Explorer - O x
et 7 ) = i
eWiSACWIS Resource [[| TM () Prnt d= SpeliCheck A, Hep ?
Assessment Report
rName: Smith, Mom Assessment ID: 50000105 Status: rRﬁpunse Time: Within 5 business days Date: 10/M9/20138

Participants Basi Allegations Contacts Results

— Case Name Information

Cio:
Street £ 1801 Street:  JEFFERSOM STREET
Apt:
Cily: Baraboo State: Wi Zip: 53913 Country:
Phone:  (608)356-5626 Exi.: Alt. Phone: Alt. Ext.:
Fax:

Language Preference: English

— Living Arrangement of the Child(ren)
Living Arrangement of the Child(ren): |

— Family Characteristics/Conditions

Family Characterigtics/Conditions: |NUI1& Observed

Family Characteristics/Conditions: I

<l <] <]

Family Characteristics/Conditions: I

Options: | Assessment E m

Clinical
1A Primary |
A >econdary or Mon Caregivers
Actuanal
1A Marrative
Family RA Future AM
Sirengths and Needs
Actions
Extension F 0% -

]
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3. When first opened, the Assessment Type will default to the ‘Traditional View’.

27 Initial Assessment-Primary -- Webpage Dialog — O *

eWiSACWIS o ® pant & speicreck A

’7 Case Information

Case Name: 3mith, Mom Case ID: 8042701 Referral Date: 10/19/2018 Assessment Type: ITraditionaI O s Completed

Part. Info Maltreatment ChildFncing AdultFncing ParentalPractic s Summary

Child Information
Child Name

Add/Edit

4. When ‘Alternative’ is selected for the Assessment Type, the page refreshes and the Maltreatment tab is
removed. A new tab, Presenting Issues, is added. Select the appropriate answers for the Safety
Assessment group box. Enter information regarding the Presenting CPS Issue narrative.

27 Initial Assessment-Primary -- Webpage Dialog — O *

e ].-P'il ‘4 CI'V'IIS‘ Resource lﬁ\ Print Q Spell Check

’7 Case Information

Case Name: 3mith, Mom Case ID: 8042701 Referral Date: 10/192018 Assessment Type: |Allernative| w | [] |4 Completed

Part. Info Presenting Issues ChildFncing AdultFncing ParentalPr .ctices Summary

— Safety Assessment
One or both parents/caregivers intend{ed) to seriously hurt the child. Details Ives I No
Living arrangements seriously endanger the child's physical health. Details Ives Mo

— Presenting CPS Issue
1.Describe the presenting CPS Issue, Family Strengths and Needs:

Describe the issues cccuring in the family that have brought them to the attention of CPS. Describe beth strengths and needs identified in the
Tamily.

More... Less... Default
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5. Enter information for the remaining tabs, noting the following:

e Part. Info. Tab: displays are the same for both Alternative and Traditional views.

e ChildFnctng Tab: displays are the same for both Alternative and Traditional views.

e AdultFnctng Tab: displays are the same for both Alternative and Traditional views.

e ParentalPractices Tab: displays are the same for both Alternative and Traditional views.
e Summary Tab: See the following page.

See the Initial Assessment — Primary User Guide for more information on these tabs

27 Initial Assessment-Primary -- Webpage Dialog — O >
17 ) : 74 == A )
eWiSACWIS T © pint & spencnek A,
Case Information
’7[}338 Name: Smith, Mam Case |ID: 8042701 Referral Date: 10/19/2018 Assessment Type: IAItemaﬁve v O A Completed

AdultFncing

ParentalPractices Summary

Part. Info

Presenting Issues ChildFnctng

— Safety Assessment
The child is profoundly fearful of the home situation or people within the home, Details (:} Yes @} Mo

— Child Functioning

Child ; .
Name: Smith, Child

Describe the child's general functicning and effects of any maltreatment.
Row 1 of 1

Describe.. |

More... Less... Default

N
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6. Summary Tab: The summary displays for both ‘Alternative’ and ‘Traditional” views.
Complete the appropriate Case Disposition.

The Summary tab also contains a Correspondence documentation group box for a Mandated
Reporter or Relative Reporter. Enter the appropriate information.

Note: These templates are available under the Options drop-down of the Assessment page.

27 Initial Assessment-Primary -- Webpage Dialog — O >
7= ) 17 == A )
e I;’ F ‘.:l C IP IL'S‘ Resource | || TM Uy) Print a Spell Check Sy
Case Information
’i’)ase Name: Smith, Mom Case ID: 3042701 Referral Date: 10/19/2018 Assessment Type: IAItemaﬁve ~| [] 1A Completed

Part. Info

Presenting Issues

ChildFncing

AdultFncing

ParentalPractices

Summary

— Closing Summary
Closing Summary/Supervisor Comments {Include any referrals to community rescurces that were made): ~

More... Less... Default

— Case Disposition

) case Closed Reason Case Closed:

| w
() case Opened Reason Case Opened: | v
— Mandated Reporter
D Mot applicable
Date mandated reporter given feedback; |00/00/0000
— Relative Reporier
D Mot applicable v
=

7. Return to the Part. Info tab, and select ‘Safety Assessment, Analysis and Plan’ on the Options
drop-down. Click Go to open and complete the Safety Assessment, Analysis and Plan. See
Safety Assessment, Analysis and Plan — Part. Info (Participant Information) Tab section of the
Initial Assessment- Primary User Guide for more information.
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8. Next, print the Alternative Response Assessment by selecting it from Options drop-down of the
Part. Info tab.

27 Initial Assessment-Primary -- Webpage Dialog — O *

eWiSACWIS Resource | &) Print &= Spell Check A,

Case Name: 3mith, Mom Case ID: 8042701 Referral Date: 10/19/2018 Assessment Type: IAItemaﬁ\.re O s Completed

’7 Case Information

Part. Info Presenting Issues ChildFncing AdultFncing ParentalPractices Summary

— Child Information
Child Mame poe
Smith, Child 07042009

Add/Edit

— Parent Information

Parental Role Mame DOB
Smith, Dad L. 10/04/1943
Smith, Mom 12/16/1952

Add/Edit

Options: ] o
Action

Safety Assessment, Analysis and Plan
Text

Alternative Response Assessment

50000109.0 [Read-Only] [Compatibility Mode] - Word Eal
eWiSACWIS Kolff, Jessica J - DCF
- Cut Q 'y L | 7
= S S
Print Zoom  Spell Copy From Close and Return
Check Bookmarks to eWiSACWIS
~
L E 1 i 1 2 1 c 3 1 4 1 5 1 [ 1 7 1 an
[Alternative Response Assessment

_ Case Name Case Number

Mom Smith 8042701
i Referral Date Date Waorker Assigned
- 10/19/2018 10/23/2018
) CHILD INFORMATION
. Child Name Birthdate
- Smith, Child 07/04/2009
. PARENT INFORMATION
. Parental Role Name Birthdate
':' Smith, Dad L. 10/04/1943

Smuth. Mom 12_."16;" 1952
_ l. CONTACT

Document the interview protocol, contacts, and meetings related to the completion of the initial assessment.
- First Contact
. Date - First face-to-face contact with family member Time — First face-to-face contact with family member
_ Contacts (Include first contact listed above)
Date / Time Farticipant Note Type Location Result Case Note ID
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9. Once the ‘Alternative’ Response is completed, check the IA Completed checkbox. Click Save. Click
Close to return to the Initial Assessment.

27 Initial Assessment-Primary -- Webpage Dialog — O *

eWiSACWIS Resource ||| TM (%) Print =  Spell Check

Case Information
’703.58 Name: Smith, Mom Case ID: 8042701 Referral Date: 10/19/2018 Assessment Type: | Altemative 14 Cornpl_elv.zfl._'"

ChildFncing AdultFncing

Part. Info Presenting Issues ParentalPractices Summary

— Child Information
Child Mame DOB
Smith, Child 07042009
Add/Edit
— Parent Information
Parental Role Mame DOB
Smith, Dad L. 10/04/1943
Smith, Mom 12/16/1952
Add/Edit

Switching between types: ‘Traditional’ and ‘Alternative’

10. Switching between types will change the location of some information.
For instance:

Switching from ‘Traditional” ‘Alternative’-
e Text entered into the Family Support Network field is moved to the end of the Presenting CPS
Issue narrative field.
e The Family Support Network group box on the Summary tab will become hidden.

Switching from Alternative’ to ‘Traditional’-
e Text entered on the Presenting Information narrative field is moved to the Family Support
Network field.

Additionally, if an Alternative county starts an IA Primary and has selected ‘Alternative’ as the
Assessment Type and a worker from a non-Alternative county opens the pending IA Primary, the page
will initially open in view-only. A message immediately displays warning that making a change to the
page will switch the type of 1A Primary from an ‘Alternative’ to a ‘Traditional’ response. If “Yes’ is
selected on the message, the IA Primary switches to‘ Traditional’ and ‘Alternative’ information copies
into the narrative fields as described above. If ‘No’ is selected, the message closes and the 1A Primary
will remain ‘Alternative’ and disabled for the non-Alternative county.
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Completing the Assessment

Please note the following differences when returning to the associated IA Primary page when the
Assessment Type is ‘Alternative’.

Allegations tab

e Alternative Response assessments require a determination value of ‘Services Needed’ or
‘Services Not Needed.” As a result, maltreatment determination values of ‘substantiated’ or
‘unsubstantiated” have been removed.

e The Maltreaters(s) group box becomes disabled. Alternative Response assessments will not
allow workers to select an Alleged Maltreater. As a result, the system will not require that an
Alleged Maltreater, Relationship to Victim, and Determination be recorded.

(& Assessment - Internet Explorer — d X
eWiSACWIS Resouce [T T ) Pt &) SpeliCheck A
Assessment Report
rName: Smmith, Mom Aszzessment ID: 20000105  Status: rRﬁpnnse Time: Within 5 business days Date: 10119720138
Participants Allegations Contacts Results
— Allegations
Report ID  Alleged Victim AN Code Determination Dt or Approx Dt Resided Medical Fatality

of Alleged Mal in OHC

: Emoticnal
(®) 9457335 Child Smith Damage/Abuse Services Meeded 10M 72018 M Y N
Describe

m
=9
=

— Maltreater(s)
Alleged Maltreater Relationship to Wictim Determination

' Relative Primary Care Providen(s) W A

The basis for this determination is as follows:

v

O Independent Investigation County of Origination: I bl (s the alleged victim(s) in Agency legal andfor physical custody

EEE

EF00% v
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Allegation (Assessment) page

a Allegation (Assessment) -- Webpage Dialeg ot

eWiSACWIS Resource ||| Print #=§ SpellCheck A, Help

— Allegation
Alleged Victim:

Abuse/Meglect Code:

Description:

Determination:

Senvices Not Needed

Date or Approximate Date of Alleged Maltreatment: [ror T

Alleged Victim received medical freatment as a result of ~ ™y

this alleged malfreatment; \J¥es L No

Alleged Maltreatment cccurred while the child’s residence — @ e

was an OHC placement: \_/Yes ® Mo ' Unknown
Serious Incident:  Details Ives @ Ng

|:| Serious injury, as determined by a physician Details
|:| Death / Alleged maltreatment  Details
|:| Egregicus incident  Details

|:| Death / Alleged suicide in OHC
DCF memo 2010-01 Act 73

i

e The values for the Determination drop-down field on the Allegations tab now display the
following values for selection: Pending, Services Needed, Services Not Needed.
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Results tab

(& Assessment - Internet Explorer

e n"i‘S _1 C ] Resource Print gmy SpeliCheck A, Help ?
Assessment Report
rName: Smith, Mom Assessment ID: 50000105 Status: rRﬁpnnse Time: Within 5 business days Date: 10/19/2013

Allegations Contacts Results

Participants

— Assessment Results Family RA Future A/N — Safety Assessment

Result: Services Needed _ Abuse Score: Safety Decision:

] — MNeglect Score:
— Disposition Risk Level: — Strengths and Needs
Meeds Level:

Case Opened- Ongoing CPS Srves: Petition

nitial Face-to-Face Must Occur By: 10/26/2018 12:14 PM CFS Report 9457335 Create Initial Face-to-Face Contact Note

Initial Face-to-Face Documented:

’7 Initial Face-to-Face Contact Information
|

Birth to Three Referral Information
limleged Victim DOB Referred

Options: Go m Laee

& 100% -

e If any determination of ‘Services Needed’ is made for an allegation, then the overall Result of
the Assessment will be ‘Services Needed.’ If the only determination for the assessment is
‘Services Not Needed,” the overall Result will be ‘Services Not Needed.” The Result will display
in the Assessment Results field of the Results tab and to the right of the Assessment icon on the

outliner.
Smith, Mom (8042701)
Case details: Case address: Primary worker:
CFPS Family - Initial Assessment 1800 Main 5t
Sauk - Baraboo Baraboo, W1 53913

(608) 356-5626
@ View case information

.
Access Reports . Assessments Il Assets and Income

@ Background Checks dIa Legal E‘ Namratives
* Related People B Safety a Services

. Assessments
& Assessment 10/23/2018 Services Needed

Initial Assessment-Primary-Alternative Response 1072372018
Safety Assessment, Analysis and Plan (I1AF)
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Sending the Completed Assessment for Approval
11. From the Participants tab, select ‘Approval’ from the Options drop-down and click Go.

(22 Assessment - Internet Explorer — | X
e IPILS:‘ZI C IPILS‘ Resource Ll ™ |!\ Print a Spell Check ,.E:./ Help ?
— Assessment — Report
Name: Smith, Mom Assessment ID: 50000105  Status: Response Time: Within 5 business days Date: 10/119/2018
Participants Allegations Contacts Results
— Assessment Participants
Mame Gender DOB Race Roles Edit Roles
Mandated Reporter Female RP Roles
Dad L. Smith Male 10/04/1943  White HM-PR Roles
Mom Smith Female 12MEM952  White HM-PR-RN Roles
Child Smith Male 07/04/2009  White AV-HM Roles
Create/View ICWA Record | Insert |
I
Actions
Options: | sare ] Close
Link Report to Assessment
0% -

12. The following message will display as a reminder to complete the Screening tab of the ICWA
Record. Click Close to close the message.

2 eWiSACWIS -- Webpage Dialog X

Please complete the guestions on the Screening tab of the ICWA Record and launch
the Screening for Child’s Status as Indian document.

13. If the ICWA Screening tab has been completed, proceed to the next step, otherwise, to create or view
an ICWA record for a child, click the Create/View ICWA Record hyperlink at the lower left of the
Participants tab on the Assessment page. For more information regarding completing the ICWA
Record, see the Documenting ICWA User Guide.

14. On the Approval History page, select the Approve radio button and click Continue to return to the
Assessment page. Click Save to send the assessment for supervisory approval.
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